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Hospitality House Coronavirus Update  

 
 
Dear Friends, 
  

No doubt you are probably feeling a little anxious about the news regarding the novel coronavirus 
(COVID-19) and how it is affecting many aspects of our lives. As you are staying aware and 
prepared in these uncertain times, I wanted to keep you in the loop of how Hospitality House is 
handling this situation to ensure the highest level of safety possible for our guests, volunteers, and 
staff, as well as how you can help support our families during this time.  
  

Our Guests 

Hospitality House is at 100% occupancy so as you can imagine, being away from home in a serious 
medical crisis while the news of COVID-19 spreading, can be a helpless feeling for our guests. But 
that is why we are here 365 days a year, in virus season and out of virus season, to provide care, 
support, and a safe place to stay for families traveling to Tulsa in all types of medical crisis.  
  

As always, we are maintaining and promoting a home-like environment of peace, assurance, 
compassion, prayer, and assistance as all our families are facing a current medical crisis that may 
be far more serious than COVID-19, such as cancer, premature babies, heart attack, and burn 
accidents. The last thing our families need is panic and fear.  

 We have printed brochures and instructions for all our guests regarding COVID-19 protocol, 
procedures, and links to information from the CDC and the Tulsa County Health Department. 

 We have instructed our staff on how to appropriately respond if a guest communicates that 
they are not feeling well.  

 We have reviewed our cleaning and sanitizing procedures, which have always been at an 
elevated standard of care to handle the influenza virus.  

Our Volunteers 

We are now restricting access to Hospitality House to staff only. We are asking all of our volunteers, 
including welcome center hosts, laundry angels, meals of love groups, etc. to remain at home to 
protect our guests and the patients in the hospital. Remember, we not only care for caregivers and 
family members of hospitalized patients, but also in our house are outpatients whose immune 
systems are already weakened by cancer treatments, organ transplants, etc. We do not want to 
pass along anything harmful to our guests if we can avoid it.  
 
While we still need help feeding the families here, we would ask that you consider dropping off 
supplies or frozen prepared meals to our Welcome Center during our office hours of Monday - 
Saturday 9am - 4:30pm. You may call us at 918-794-0088 #1 and let us know you are on your way 
and we will pick up items from your car. Thank you for understanding 
  

How You Can Help 

Pray:  One of the best ways to help our families, our mission, and our future is to pray f or 

Hospitality House of Tulsa. Pray for the families in our house and on our waiting list. Pray 

that we would continue to have resources to serve them. Pray how you can get involved 

and support the mission.  
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 Make a donation:  While donors and funders are watching the volatility of the stock market 
investments during this uncertain time, we operate on a cash basis at Hospitality House. 
Meaning, we have to continue to pay for operating services for our families (utility bills, 
laundry, cleaning supplies, staff, etc.). While it may be a natural reaction to take an ultra-
conservative approach in your financial decisions, I would sincerely ask you to consider 
donating to support the families of Hospitality House during this time. Any amount helps.  

 Give Monthly:  Would you consider becoming a monthly donor at this time?  Our monthly 
donor group, The Care Keepers, give a monthly donation of any size gift that ensures we 
have cash to operate on an ongoing basis. Our goal is to add 80 new Care Keepers to our 
mission this year. Because we are heading into a very serious situation regarding our cash 
flow due to the market climate and changes in ability to do events, we absolutely will need 
our supporters to give a little extra over the next two months. Will you consider becoming a 
Care Keeper today? Click here for more information on becoming a Care Keeper. 

 Purchase basic supplies: We have all seen basic household and health supplies selling out 
both locally and online due to runs on certain items. This has caused Hospitality House to 
run critically low on some key items that help keep our families safe and healthy. If you would 
like to purchase basic supplies to help keep our house running smoothly, you can drop items 
off in our welcome center or have them shipped to us at 1135 S. Victor Ave, Tulsa, OK 
74104. Here are a few items that we are in need of: 

o Paper Towels 
o Kleenex/Tissues 
o Disinfecting Wipes 
o Antibacterial Hand Soap 
o Dish Soap 
o Bottled Water  
o Frozen Meals or Casseroles 

As always, I appreciate everything you do for these families and our mission as together we offer a 
home away from home for families in medical crisis!  Please let me know if you have any questions 
that I can answer for you. 
  
Gratefully serving, 
  

Toni Moore 
President & CEO 
Hospitality House of Tulsa 

 

 

DONATIONS CAN BE MADE AT WWW.HHTULSA.ORG 

https://philoshospitality.networkforgood.com/projects/45054-support-hospitality-house-of-tulsa
https://philoshospitality.networkforgood.com/projects/45054-support-hospitality-house-of-tulsa
https://www.hhtulsa.org/monthlygiving

